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Amelia Island
EMAIL BLAST REPORT

Top Your Year Off With a Trip To Amelia Island For The Holidays!

Sent November 26, 2008

Sent: 11/26/2008 - 10:00am (over 2 hours)
From: info@ameliaisland.com
To: List: Amelia Island Newsletter (16016)
List: Amelia Island Test List (4)
List: Com Marketing Test List (7)
List: Committee (9)
Subject: Top Your Year Off With a Trip To Amelia Island For The Holidays!

Key Performance Indicators
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Generate detailed report

Sent

% Delivered

% Open

% Click Through

Clicked / Opened

% Turnover

Results:

16,771

95.5%

21.9%

3.1%

14.0%

4.8%

% Delivered and % Turnover are based on Sent; all other percentages are based on number of messages delivered

Delivery
Total % of Sent
ERF Sent: 16,771 -
NP Delivered: 16,014 95.5%
ENF Undeliverable: 757 4.5%
Actions
Unique % Delivered Average per Contact Total
BI Opens: 3,512 21.9% 1.37 | 4797
B G Click-Throughs: 490 3.1% 1.50 734
Other Activities
Unigque % Delivered
EE; @. Survey Responses: 0 0.0%
E @. Friend Forwards: 1 0.0%
ERF Updates: 0 0.0%
NP Unsubscribes: 321 2.0%
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Sent: 16,771

Celivered: 16,014
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Subject Line Delivered Opens Unique Clicks Total Clicks U. CTR  Open ™ Deliverability Unsubscribe %

4/30/2008 |Plan vour Mext Vacation in &melia lsland Floridatt 5,026 47N 1.080 315 459 6.6% 225% 95.3% 0.1%
22972008 |Start Your Summer With & Vacation to Ameila lsland 5,053 4 796 911 294 08 G.1% 19.0% 95.0% 0.2%
GF2E2008 |Pack Your Bags & Spend the 4th on Amelia lsland 5,105 4 R19 048 319 S16 5 .9% 20.5% a0 5% 0.2%

7432008 |Register to vvin A $500 Gift Card For Amelia |sland 4972 4 907 825 318 3N 5.5% 16.8% 98.7% 0.1%
73172008 |Complete Your Summer With & Fabulous Vacation in Amelialy 7,256 52707 1,249 359 G47 6.3% 21.9% 78.7% 0.8%
82872008 |Start the Fall Season with & Trip to Beautiful Amelia lsland 7 092 G Ba0 1494 364 535 5.4% 22.4% 92 2% 0.8%
373072008 |Baack vour Fall Fun on Maorthesast Flarida's Amelis lzlandil 7 7RO 7184 1493 287 A07 4 0% 20.8% 2 7% 0.8%
10/30/2008 |This Year Enjoy The Holiday Season On Amelia Island! | 8,250 7.617 15971 398 598 5.2% 20.6% 92.3% 0.7%
11/26/2008 |Top Your Year Off With a Trip To Amelia Island For The 16,771 | 16,014 | 3512 490 734 3.1% 21.9% 95.5% 2.0%

The “Top Your Year Off With a Trip To Amelia Island For The Holidays!” was sent out to 16,771 email
address, with an open rate of 21.9%.

This month we doubled the email contact list to just over 16K email addresses. Our unique clicks did go
down, but this is likely attributed to addition of email addresses. Our sender rating dropped from 9/10 to 7/10.
This is mainly due to the total unsubscribes. With so many new email addresses being added to the database,
this is to be expected. Next month’s email will have significantly less Unsubscribes

The quality of the email database is very high, hence the Deliverability Rate of 95.5%.

—&— Sent —— Delivered
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3rdNight )FREE
4thNight )FREE

Come Stav in Beautiful Amelia Island For 2
Nights & Get the 3rd Night Free or Stay

For 3 Nights & Get the 4th Night Free!
Come Make Memories

Amelia Island Tops Reader’s 202 Clicks

Amelia Island has done it again! The readers of Conds Nast Travelsr _

have voted Amelia Island as one of the Top 10 North American Islands SIGN UP

in the 2008 Reader’s Choice Awards. The island finished in the #6 spot, FOR AFREE
ahead of Hilton Head, 5.C. and Sanibel FL. making Amelia the highest VACATION GUIDE

ranked island in Florida. The Elizabeth Pointe Lodgze, a 23-room,
oceanfront boutique hotel, was voted 22 i

And The Bitz-Carlton, Amelia Islan .
also named 15 among Top U.5. M 102 Clicks
ranking in 2007

Amelia Island Plantation Receives Several

Honors
[ L { ad f ’ In recent months Amelia Island Plantation has recerved

- an T Moan

We highly recommend continuing the 3™ Night and 4™ Night FREE promotion as it is popular with the

email recipients, as well as continuing the “Vacation Guide”.
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